Home Boarding Policy

Home boarding is available to approved dogs only and is subject to suitability and
availability.

Dogs spend each day enjoying daycare before heading home with us for an
overnight stay in a family environment.

Not all dogs are eligible. Home boarding must be approved by our team before
booking, and all dogs must have successfully completed a trial daycare day.

We may require a trial home boarding stay before accepting longer home boarding
bookings.

Dogs that react to or are uncomfortable around children are not eligible for home
boarding.

If your dog continually barks throughout the night, they will be transferred to our
boarding facility for the remainder of their stay. No refunds will be provided.

If your dog repeatedly wees or poos inside the home, they will be transferred to our
boarding facility for the remainder of their stay. No refunds will be provided.
Owners are responsible for the cost of repairing or replacing any furniture or property
damaged by their dog during their home boarding stay.

Dogs must be up to date with C5 vaccinations and be friendly with people and other
dogs.

Please note: Our home boarding dogs are not created at night. They stay inside our home,
either relaxing in the lounge room downstairs or sleeping upstairs in the bedroom with us,
depending on what suits them best. If a dog repeatedly wees or poos upstairs, they may be
moved to sleep downstairs. If they continue toileting inside or bark excessively throughout
the night, they will be transferred to our boarding facility for the remainder of their stay. This
ensures the comfort and wellbeing of our family, neighbours, and all dogs in our care. No
refunds will be provided if a transfer is required.
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