
HAPPY TAILS MATTING WAIVER 

MATTING ACKNOWLEDGEMENT
I acknowledge that my dog’s coat is severely matted and that this may
cause discomfort and conceal underlying skin conditions such as
irritation, sores, or infections.

I confirm that I have read and understood the above and give full consent to
proceed.

RISKS OF GROOMING
I understand that removing severe matting carries an increased risk of
skin irritation, clipper rash, and minor cuts due to the tightness of the
coat against the skin. While every care is taken, I accept that these risks
cannot always be avoided.

POST-GROOM EFFECTS

SHAVING AUTHORISATION

I understand that my dog may experience sensitivity, itching, or irritation
after the groom due to the removal of matting and exposure of the skin.

I authorise Happy Tails Grooming to shave my dog as necessary to safely
and humanely remove matting. I understand that this may significantly
change my dog’s appearance.

RELEASE OF LIABILITY

AGREEMENT 

I understand that regular grooming and coat maintenance are essential
to prevent matting in the future.

I agree that Happy Tails Grooming is not responsible for any pre-existing
conditions uncovered during grooming, and I release the salon from
liability for any irritation, cuts, or after-effects resulting from the removal
of severe matting.

ONGOING CARE
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