The Woof Gang

Terms & Conditions + Waiver

1. Acknowledgement of Risk

| understand that services provided by the woof gang co may include group
walks, off-leash activity (where permitted), transport, and outdoor exercise. |
acknowledge these activities carry inherent risks, including injury, illness, escape,
interaction with other dogs, people, wildlife, or environmental hazards. |
voluntarily accept these risks on behalf of myself and my dog(s).

2. Health, Behaviour & Safety Standards

| confirm my dog(s):

- Are healthy, fit for exercise, friendly, social, and confident in group
environments

- Are up to date with vaccinations and parasite prevention

« Have no history of aggression

Off-Leash Requirement:

If the woof gang co has confirmed my dog may participate in off-leash
activities, | confirm my dog has reliable recall and consistently responds to their
name.

| agree to inform the woof gang co of any changes to my dog’s health,
behaviour, or reproductive status prior to walks.

3. Zero-Tolerance Behaviour Policy

For the safety and wellbeing of all dogs, staff, and the public, the following
behaviours will not be tolerated and may result in immediate removal from
walks or termination of service:

- Aggression or intimidation toward dogs or humans

- Excessive barking, mounting, or rough play

- Ignoring recall or refusing to return when called

- Chasing wildlife or people

-+ Resource guarding (toys, sticks, treats, or people)
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4. Liability, Indemnity & Pregnancy

To the extent permitted by law, the woof gang co is not liable for injury, illness,
loss, death, or pregnancy of my dog arising from normal dog walking activities,
except where caused by proven negligence. | agree to indemnify the woof
gang co against any claims, damages, costs, or expenses arising from injury,
damage, or pregnancy involving my dog, including resulting veterinary costs or
outcomes.

5. Emergency Veterinary Care
| authorise the woof gang co to seek emergency veterinary care for my dog if
required. All veterinary, transport, and related costs are my responsibility.

6. Property Access Permission

| authorise the woof gang co to enter my property to collect and return my
dog for scheduled walks, including when | am not home. | confirm my property
is safe and secure and that all access instructions (keys, codes, alarms, gates)
have been provided. the woof gang co will not be held liable for loss or
damage resulting from normal entry and exit where reasonable care is taken.

7. Photos & Media

| give permission for the woof gang co to use photos or videos of my dog for
marketing and social media purposes unless | advise otherwise in writing.

8. Right to Refuse Service & Agreement

The woof gang co reserves the right to refuse or terminate services if a dog

poses a safety risk or these terms are breached. This agreement is governed
by the laws of New South Wales, Australia. | confirm that | have read,
understood, and agree to this Waiver & Terms & Conditions.




