
Terms and Conditions 

Training Services 

These Terms and Conditions apply to all training services provided, including private lessons, group classes, 
workshops, and related activities. 
By booking and attending training, you agree to comply with these terms. 

Handler Responsibility 

Dogs must be handled by a person aged 16 years or older. 
Handlers are responsible for their dog at all times, including before, during, and after training sessions. 
Dogs must remain on leash unless explicitly instructed otherwise. 
All dogs must be wearing secure, well-fitted equipment that they cannot escape from. Equipment, including 
collars, harnesses, and leashes, must be appropriate for the dog’s size, correctly fitted, and in good working 
condition. Equipment that is damaged, excessively worn, chewed, knotted, or otherwise unsafe must not be 
used. 
The trainer reserves the right to restrict or refuse the use of any equipment deemed unsafe or unsuitable. 

Health and Vaccination Requirements 

All dogs must be up to date with C5 vaccinations or have been titre tested within the last 12 months. 
Dogs must be free from infectious illness, injury, or conditions that would make participation unsafe. Dogs 
showing signs of illness must not attend. 
Intact dogs are welcome. Female dogs in season must be disclosed prior to attendance. Participation will be 
assessed on a case-by-case basis. 

Dog Behaviour and Interactions 

Dogs must not approach other dogs or people unless instructed. 
Handlers must follow all trainer instructions regarding spacing, equipment, crating, and movement within the 
training area. 
Unsafe or disruptive behaviour by a dog or handler may result in removal from the session without refund. 

Property and Environment 

Training may take place on private property and outdoor or rural environments. 
Handlers must supervise their dog at all times, respect property boundaries, and clean up after their dog. 
Natural hazards may be present. Handlers are responsible for managing their dog safely within the 
environment. 

Equipment 

All training equipment must be properly fitted and in good working order. The trainer may restrict the use of 
certain equipment if deemed unsafe or inappropriate. 

Payments and Cancellations 

All sessions must be paid for in accordance with the booking terms. 
Cancellations, reschedules, and missed sessions are subject to the current cancellation policy. Missed 
sessions may be forfeited. 

Right to Refuse Service 

The trainer reserves the right to refuse or discontinue services if a dog or handler poses a safety risk, fails to 
comply with instructions, or breaches these Terms and Conditions. This may occur without refund. 
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