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These Terms & Conditions apply to services provided by Barking & Baking (“we”, “us”, “our”) to the pet owner or authorised booking contact (“you”). They form part of the booking agreement together with the published service description, prices and booking confirmation. Please read them before making a booking.
1. Eligibility, registration and accurate information
You must provide current contact details, an emergency contact authorised to make practical decisions and collect your dog, and accurate information about your dog’s age, behaviour, health, vaccination status, feeding, medication and care needs. You must promptly update this information in PetBoost and tell us about any material change before the next booking. You confirm you have authority to arrange care for the dog.
2. Vaccination, parasites and illness
Before admission, dogs must have documented current protection against canine distemper, infectious canine hepatitis (adenovirus), canine parvovirus and canine infectious respiratory disease (kennel cough), including canine parainfluenza virus and Bordetella bronchiseptica (commonly described as C5 protection). Owners must supply a veterinary vaccination certificate issued within the preceding 12 months showing that the next vaccination due date has not passed, in accordance with applicable Victorian boarding requirements. Individual core vaccines may have a longer veterinarian-approved duration of immunity; please provide the veterinary record so compliance can be assessed. Puppies are admitted only in accordance with applicable age, vaccination and supervision rules. Dogs must have appropriate flea, tick and gastrointestinal-worm prevention. Do not bring dogs with vomiting, diarrhoea, coughing, fever, lethargy, suspected contagious disease or relevant exposure without prior discussion. We may refuse admission, arrange isolation and seek veterinary advice as appropriate.
3. Behaviour, suitability and group care
All dogs are subject to an initial suitability assessment and ongoing reassessment. You must disclose bite history, aggression, resource guarding, separation distress, escape attempts and other relevant behaviour. Acceptance is not guaranteed, including for previously attending dogs. Dogs may interact in supervised groups when assessed as suitable; groups, activities and rest arrangements are determined by us according to safety and welfare. We may separate a dog, suspend attendance or end a booking where necessary for safety or welfare, and will contact you to arrange collection.
4. Risk acknowledgement and our duty of care
You understand that daycare and boarding involve interaction with animals and an unfamiliar environment. Even with reasonable supervision, assessment, hygiene and safety measures, risks may include scratches, bites, rough play injuries, falls, stress, escape attempts, allergic reactions and exposure to contagious illness. Dogs may behave unpredictably, and a previous successful assessment does not eliminate future risks. You acknowledge these inherent risks and agree to provide complete, accurate information that helps us manage them. You authorise us to make reasonable day-to-day decisions about separating dogs, modifying activities or contacting you for collection when needed for safety and welfare. This acknowledgement is not a release of Barking & Baking from responsibility for a failure to exercise reasonable care or any other liability that cannot lawfully be excluded. Nothing in this agreement excludes, restricts or modifies non-excludable rights or remedies under Australian Consumer Law or other applicable law.
4A. Insurance
Barking & Baking maintains public liability insurance in connection with its business operations. Insurance coverage is subject to the terms, conditions, exclusions and limits of the applicable policy. The existence of insurance does not alter the rights and responsibilities of either party under this agreement or applicable Australian law.
5. Daycare bookings, arrival and collection
Daycare bookings are subject to capacity and confirmation in PetBoost. Drop-off and pick-up are by appointment within our communicated operating hours and agreed collection windows. Please notify us promptly of delays or changes. Late collection or care outside the agreed booking may incur a fee only where the applicable amount or calculation has been disclosed before the booking or separately agreed. Repeated late collection may affect future bookings.
6. Boarding bookings and trial overnight stay
Before confirming a longer boarding stay, each dog must complete at least one satisfactory trial overnight stay, unless we expressly agree otherwise after assessing the circumstances. Boarding dates, check-in/check-out times, rates and any extra-day charges are as confirmed in PetBoost. Owners must provide sufficient suitable food and clear feeding instructions for the entire stay. We may charge the reasonable disclosed cost of obtaining additional food where supplies are insufficient.
7. Cancellation, changes and no-shows
DAYCARE: Cancel at least 24 hours before the scheduled start for no cancellation fee. For same-day cancellation or failure to attend (no-show), a cancellation fee of up to 100% of the booked daycare price may apply, where reasonable to protect our legitimate interests in reserving the space and accounting for losses that cannot reasonably be avoided. A cancellation between 24 hours and the start of the booking may also attract a reasonable fee, up to that amount. We will take account of any replacement booking, avoided costs and applicable consumer rights; the full fee is not automatic where it would be excessive or unfair. BOARDING: Cancel at least seven (7) full days before the scheduled check-in for no cancellation fee and a refund of prepaid service fees. For cancellations with less than seven full days notice or no-shows, a reasonable cancellation fee may apply, potentially up to the booked boarding price where justified by loss that cannot reasonably be avoided, taking account of rebooking and costs saved. Any deposits, prepaid fees or special holiday conditions must be disclosed and agreed before booking. If we cancel or fail to supply the agreed service, statutory refund and other consumer rights apply. These terms do not exclude Australian Consumer Law guarantees or remedies.
8. Prices, payments and card authorisation
Current rates, package validity, applicable taxes and any optional charges will be displayed or communicated before purchase. By providing a payment card through PetBoost, you authorise charges for confirmed bookings and agreed fees in accordance with the booking and cancellation terms. We will not add a prohibited card surcharge. If payment fails, we may request an alternative payment method and may decline future bookings, subject to applicable law. Any package or credit conditions must be disclosed before purchase.
9. Veterinary treatment and emergencies
If we reasonably believe urgent veterinary care is required, we will attempt to contact you and your emergency contact when practicable. You authorise us to arrange assessment, transport and veterinary treatment reasonably necessary to protect your dog’s welfare where you cannot be reached in time. You agree to pay reasonable veterinary and related transport costs arising from your dog’s illness or injury except to the extent the costs result from our failure to exercise reasonable care or other liability that cannot lawfully be excluded. We cannot guarantee a particular clinic will be available. Please disclose your preferred vet and any treatment limitations in writing; emergency clinical decisions remain with the treating veterinarian.
10. Medication and special care
Medication must be provided in original, clearly labelled packaging with written dosage, timing, administration instructions and relevant veterinary directions. We may decline a booking or a particular treatment if we cannot safely meet the dog’s needs. Additional fees for agreed special care must be disclosed in advance.
11. Desexing, dogs in season and reproductive status
You must disclose whether your dog is undesexed, pregnant or in season. We may decline or modify group participation or boarding arrangements where reproductive status creates safety or welfare concerns. We do not guarantee prevention of mating where an undisclosed or unexpected circumstance arises; our legal obligations and duty of reasonable care continue to apply.
12. Off-site activities and transport
Where separately authorised, we may take suitable dogs on supervised walks, park visits or transport by vehicle. We will use reasonable safety measures appropriate to the dog and activity. Tell us in writing about any restriction on walking, travel, handling or social interaction. Off-site activities are subject to weather, safety, suitability and any required permissions.
13. Damage and responsibility for your dog
You are responsible for loss or damage caused by your dog to the extent that responsibility is fair, reasonable and legally recoverable, including where you have failed to disclose relevant known risks. We will provide reasonable details of any claimed damage or expense. This clause does not make you responsible for our negligence, breach of contract or other liability that cannot lawfully be transferred.
14. Incidents and notification
We will take reasonable steps to respond to injuries, escapes, illness, fights or other significant incidents and notify you as soon as reasonably practicable. You agree to cooperate in supplying relevant information and arranging collection, veterinary treatment or follow-up care. We may document incidents and reassess future attendance.
15. Failure to collect and emergency contacts
If your dog is not collected as agreed, we will make reasonable attempts to reach you and your nominated emergency contact. Additional reasonable care costs may apply if disclosed or agreed. If we cannot arrange collection, we will follow applicable animal-welfare and local-authority requirements; we will not treat an uncollected dog as automatically abandoned or transfer ownership solely under these terms.
16. Photos, videos and privacy
We may photograph or film dogs for care updates and internal records. Public marketing or social-media use is optional: you may opt out or withdraw future marketing consent by contacting us. We will handle personal information in accordance with applicable privacy requirements and our privacy notice, where provided. Withdrawal does not necessarily remove material already lawfully published, but we will consider reasonable removal requests.
17. Service changes, termination and complaints
We may decline or stop providing services where reasonably necessary because of safety, welfare, capacity, non-payment or material misinformation, and will communicate with you as soon as practicable. Refunds and charges will be assessed fairly and consistently with consumer law. Please raise any complaint directly with us so we can investigate and respond. We may update these terms prospectively and will notify clients of material changes before they apply to new bookings.
18. Governing law and consumer rights
These terms are governed by the laws of Victoria, Australia. They must be read subject to the Australian Consumer Law and any other non-excludable rights. If a provision is unenforceable, the remainder continues to apply to the extent lawful.
Client acknowledgements
☐ I have read and agree to these Terms & Conditions and the cancellation policy disclosed for my booking.
☐ I authorise reasonable emergency veterinary arrangements as described in section 9.
☐ I understand the inherent risks described in section 4 and consent to my dog participating in supervised group activities and, where suitable, shared boarding arrangements, subject to individual assessment.
☐ OPTIONAL: I consent to photos/videos of my dog being used in Barking & Baking’s public marketing and social media.
Owner name: __________________________________    Dog name(s): ______________________________
Signature (or electronic acceptance): __________________________    Date: __________________
Business contact: [insert business email and phone]  |  ABN: [insert ABN]
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